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Delivery Coordinator for the Syria Rapid Response Mechanism (SRM) 
Full-Time from March 2018 to March 2020. 

Based in Istanbul, Gaziantep, Beirut, Amman or Erbil with up to 25% travel. 

 

Who we are:  

Integrity is an international consultancy and ethical service provider working in fragile, 

conflict-affected and complex environments around the globe.  

We help our clients in government, international development and the private sector to 

succeed in these challenging environments, while building trust and giving voice to local 

people. Our access and trust at a community level, combined with our global perspectives, 

produce powerful recommendations and deliver positive and sustainable change.  

Our vision is to set the standard for ethically delivered, expert services in conflict, post-

conflict and fragile environments and through our work to help the international community 

transform conflict and build stability, accountability and prosperity. We do not advocate, we 

listen, comprehend and recommend. We implement based on evidence and learning.  

Headquartered in London, Integrity operates regional offices in Lebanon, Turkey and Kenya, 

with representatives in DRC, Jordan, Myanmar and Tanzania. Our multi-national team has 

extensive experience of delivering complex programmes in fragile geographies across 

Africa, Asia and the Middle East.  

We deliver a range of key services: project, programme and portfolio management and 

implementation; project, programme and portfolio design; monitoring, evaluation and 

learning; strategic advisory; research and analysis; stakeholder engagement and capacity 

development. 

Further information about Integrity can be found at www.integrityglobal.com.  

Introduction:  

Integrity is bidding to deliver the next phase of the UK Government’s Syria Rapid Response 

Mechanism (SRM). Should Integrity’s bid be successful, the programme will need a Delivery 

Coordinator with the right mix of technical, organisational, management and interpersonal 

skills. This will be a two-year (March 2018 – March 2020) full-time role with a possible third 

year. It will be based in Istanbul, Gaziantep, Beirut, Amman OR Erbil with up to 25% travel. 

 

http://www.integrityresearch.com/


 

 

About the Mechanism:  

The Syria conflict is changing significantly, especially since the announcement of the Astana 

de-escalation zones agreement in May 2017. While there are still areas of active conflict, in 

many areas, such as Southern and Central Syria, front lines are relatively static, and a 

semblance of relative stability has returned. Syria remains effectively divided between the 

Syrian government, the armed opposition, Kurdish forces, and Daesh. This has effectively 

led to a patchwork of different zones, with differentiated control and access. For that reason, 

tailored responses are needed to take into account the local context and priorities on the 

ground. 

The overarching objective of the SRM is to provide the UK government with an instrument by 

which to respond in this dynamic context. To do this, the programme should be able to 

incorporate a broad range of priorities and thematic areas, including support to the moderate 

opposition, stabilisation of specific areas, and support to the Southern (and any other) de-

escalation areas. It will do this by: 

1. Responding to the changing context on the ground by conducting research, needs 
assessments and conflict analysis, as well as providing recommendations to the UK 
Government on the appropriate course(s) of action and devising concept notes for 
the programme’s own interventions.  

2. Acting as the UK Government’s programmatic first response tool, with the ability to 
implement across different geographies and different sectors.  

3. Coordinating closely with other UK Government programmes to provide 
programmatic coherence and maximise the impact of the overall portfolio.  

The SRM presents a new and unique opportunity to be part of a cutting-edge programme at 

the centre of government policy. It requires a unique blend of expertise, management, 

coordination and diplomacy. In the seventh year of the Syrian conflict, UKG would like to 

better capitalise on the breadth of information and programming experiences, by bringing its 

implementers together through the SRM to drive innovation, cooperation and design, as well 

as challenging existing and traditional ways of delivering and managing programmes in 

conflict.  

Creativity and innovation in designing quick response pilots will be a central focus. Flexibility, 

agility and coordination will also be essential, with the ability to foster and cultivate strong 

and constructive relationships with other implementers to ensure quick scale-up and 

scaledown and lay the groundwork for longer-term projects. Sometimes the response will 

require a one-off tactical intervention, at other times a package of activities covering 

stabilisation, governance support, service delivery, research or communications. 



 

 

Terms of Reference:  

The main functions of the Delivery Coordinator (DC) will be to contribute to the delivery of 

SRM’s short-term, rapid-response interventions in Syria. Reporting to SRM’s Delivery 

Manager (DM), the DC will assist in the management of the delivery of interventions by 

engaging local networks of local stakeholders including Integrity’s staff inside Syria. The DC 

role requires grant management and procurement experience, especially in challenging 

contexts such as Syria. The DC also requires a detailed understanding of the operating 

context in the region of focus. 

The successful candidate will be responsible for:  

• Contributing to the successful implementation of rapid response intervention delivery; 

• Close coordination with the rest of the Delivery team to ensure implementation is 
closely aligned with proposed methodologies and workplans; 

• Coordinating with the MEL team to ensure learning is incorporated into all delivery; 

• Building excellent relationships with a considerable network of key stakeholders 
inside Syria; 

• Maintaining positive working relationships with resource partners to ensure timely 
and impactful grant management; 

• Working closely with the Operations team to ensure delivery is compliant and in line 
with Integrity’s policies and practices on Duty of Care and Due Diligence. 

Education and Experience: 

The candidate will have: 

• A Masters’ degree or higher in International Development, Conflict Studies, 
International Relations or equivalent;  

• At least 3 years of relevant programming experience; 

• At least 2 year of working experience in Syria and/or the wider MENA region; 

• Demonstrated experience in grants fund management for locally-led projects.  

Competencies and Languages: 
The candidate will have: 

• Fluency in English and Arabic;  

• An aptitude for constructive engagement, compromise and listening;  

• Stakeholder management skills; 

• The ability to build strong and trusting working relationships;  

• Organisational skills. 



 

 

How to apply:   

If you are interested in applying for this position, please complete the application form at 

www.integrityglobal.com/apply and attach a CV and Cover Letter at the bottom of your 

application. 

Closing date for applications: 15 November 2017   

Please be advised that only shortlisted applicants will be contacted.   

Candidates must have the right to work in the Turkey. 

Integrity is an equal opportunities employer. And positively encourages applications from 

suitably qualified and eligible candidates regardless of sex, race, disability, age, sexual 

orientation, gender reassignment, religion or belief, marital status, or pregnancy and 

maternity. We will respect your confidentiality and abide by UK data protection laws.   



LISTEN 

COMPREHEND 

RECOMMEND 


	ToR Cover page template
	Inula 2 PLO ToR
	Terms of Reference - Programme Liaison Officer, M&E Unit for the International Security and Stabilisation Support Strategy 2
	Full-Time. Based in Goma, DRC with some regional travel
	 Verify and validate reports and monitoring data presented in other formats coming from ISSSS Implementing Partners (IPs) and verify quality of data coming from Aligned Partners (AP).
	 Engage with IPs and APs to ask for clarifications during the data verification process. Understand and report to MESU (orally and in writing) technical problems and capacity gaps. Carry out spot-checks.
	 Ensure that MESU requirements are met by partners, including asking them for additional data, or for clarifications on data, prompting them for submission of activity reporting, following-up on late, missing or inconsistent data, and conducting spot...
	 Engage with IPs and APs to maximise support for MESU’s approach. The PLO will need to introduce the programme, communicate the objectives of the programme, the objectives of each partnership, and what is needed from each partner to ensure that the M...
	 Coordination of meetings with new and existing IPs and APs. The PLO will be expected to lead these meetings on their own with confidence, and to make comprehensive, well-structured and actionable notes.
	 The design of capacity building and technical support interventions will be led by other MESU team members, but the PLO is expected to provide inputs to the design based on liaison activities
	 The delivery of capacity building and technical support activities will be led by other MESU and M&E Cell members, but the PLO is expected to carry out some of these activities (on a case-by case decision)
	 Inputs on design, delivery and analysis of programme-level data collection exercises, under supervision by other MESU team members and in cooperation with IPs and APs
	 Contribute to assessment of IPs’ M&E systems and capacity based on pre-determined assessment framework (where the PLO could provide inputs)
	 Supporting production of summaries/knowledge products by contributing relevant sections, written in French
	 Organize and oversee the transfer of monitoring data from programmes (i.e., IPs and APs) to MESU and the SSU M&E Cell.
	 The PLO is expected to support the M&E and other Cell team members with any administrative tasks as may be required. This might include office administration, logistics, filing etc.
	 Minimum 5 years’ experience in reporting functions: Development of templates, verification and validation of reports, report writing
	 Minimum 5 years’ experience in partner liaison, ideally with the purpose of verifying/validating data/reports This should ideally have been for development and/or humanitarian programmes Capacity development and/or training experience related to M&E...
	 Experience in working with indicators (development, data collection, development of tools, etc).
	 Familiarity with theories of change and how they relate to practical programming.
	 Significant experience working across the Eastern DRC context, including in North and South Kivu and Ituri provinces
	 Demonstrable cultural awareness of the Eastern DRC context and how it is different from other parts of DRC
	 Familiarity with M&E systems and processes
	 Use the Microsoft Office suite every day with confidence and Excel in particular
	 Fluent French
	 Communicate in written and spoken English in a professional environment


	Neillia ToR complete
	Front cover ToR neillia
	INTEGRITY Report Back Page
	ADPA7EC.tmp
	Monitoring, Evaluation and Integrated Learning Manager Terms of Reference
	Deepening Democracy Programme, Kenya
	Full-Time, August 2017 to January 2020. Based in Nairobi, Kenya
	 Written and oral fluency in English.



	ADP2F5E.tmp
	Team Leader for the Syria Stabilisation Response Mechanism
	Term of Reference, 2017
	Full-Time from March 2018. Based in Istanbul with up to 50% travel.
	 Oversight and quality control of key programme deliverables,
	 Ensuring timely delivery of targeted research and analysis products and innovative project design and delivery;
	 Effective and constructive engagement with the UK Syria office, its implementer suppliers and wider programming community on Syria;
	 Ensuring the programme delivers useful, quality a) research and analysis, b) coordination, c) evidence distillation, d) pilot projects, e) efficient scale up and scale down, and f) programmatic learning;
	 Programme strategy and evolution, in close coordination with the Project Director and UK Syria Office;
	 Management of the SRM programme team.
	 leading complex, large-scale conflict-related programming for international donors;
	 working with UKG and/or USG;
	 in Syria and the wider region.
	 A flexible, adaptive and professional approach;
	 an aptitude for constructive engagement, compromise and listening;
	 diplomatic and engaging people and stakeholder management skills;
	 the ability to build strong and trusting working relationships;
	 evident leadership qualities;
	 high level organisational skills;
	 concise and effective decision-making approaches;
	 excellent verbal and written communication and presentation skills in English;
	 fluency in Arabic. This is desirable but not essential.


	ADPD36F.tmp
	Delivery Coordinator for the Syria Rapid Response Mechanism (SRM)
	Full-Time from March 2018 to March 2020.
	Based in Istanbul, Gaziantep, Beirut, Amman or Erbil with up to 25% travel.




